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T E S T  R E S U LT S  a n d  TA S K  M E S S AG E S  s e n t  f r o m  F e r n  H o u s e  S u r g e r y  c a n n o t  b e  d i s c u s s e d
a t  t h e  f r o n t  d e s k .  Yo u  w i l l  n e e d  t o  m e s s a g e  u s  o n  t h e  w e b s i t e  o r  c a l l  t h r o u g h  t o

r e c e p t i o n .  T h i s  i s  t o  r e d u c e  q u e u i n g  a n d  f o r  c o n f i d e n t i a l i t y  r e a s o n s

Month

M a y  m a r ks  M e n t a l  H e a l t h  Aw a r e n e s s  M o n t h ,
fo c u s e d  o n  r a i s i n g  a wa r e n e s s ,  r e d u c i n g  st i g m a ,

a n d  p r o m ot i n g  m e nt a l  we l l b e i n g  t h r o u g h  s u p p o r t
a n d  r e s o u r c e s .

M a y  m a r ks  M e n t a l  H e a l t h  Aw a r e n e s s  M o n t h ,
fo c u s e d  o n  r a i s i n g  a wa r e n e s s ,  r e d u c i n g  st i g m a ,

a n d  p r o m ot i n g  m e nt a l  we l l b e i n g  t h r o u g h  s u p p o r t
a n d  r e s o u r c e s .

M A Y  2 0 2 6

T O  C O N TAC T  U S  P L E AS E  U S E  AC C U R X  O N  O U R  W E B S I T ET O  C O N TAC T  U S  P L E AS E  U S E  AC C U R X  O N  O U R  W E B S I T E

Sun Awareness Sun Awareness Week Week 
P r o m o t i n g  s u n  s a f e t y  i s  m o r e  i m p o r t a n t  t h a n  e v e r  a s  s k i n

c a n c e r  r a t e s  c o n t i n u e  t o  r i s e .  T h i s  c a m p a i g n ,  l e d  b y  t h e  B r i t i s h
A s s o c i a t i o n  o f  D e r m a t o l o g i s t s  ( BA D ) ,  e n c o u r a g e s  p e o p l e  t o

p r o t e c t  t h e i r  s k i n  a n d  e n j o y  t h e  s u n  s a f e l y .
W a n t  t o  l e a r n  m o r e  a b o u t  s t a y i n g  s a f e  i n  t h e  s u n ?  

V i s i t  www.sk inhea l t h i n fo .o rg .uk /sun -awa reness /  f o r  h e l p f u l  t i p s  a n d  a d v i c e

F i n d  o u t  m o r e  a t  
w w w . t i m e - t o - c h a n g e . o r g . u k / s u p p o r t / m e n t a l - h e a l t h - a w a r e n e s s

T H E  F O L L OW I N G  D AYS  A R E
BA N K  H O L I D AYS  S O  W E  W I L L

B E  C L O S E D  AS  STA N D A R D
4  May 2026th

25  May 2026th

TRAINING DAY
T I M E  T O  L E A R N

All practices in Mid & South Essex will be
closed from 12pm on the below date: 

Thursday 14  May 2026th

B l o o d  t e s t  a p p o i n t m e n t s  c a n n o t  b e  b o o k e d  a t  t h e  f r o n t
d e s k .  H o w e v e r ,  y o u  c a n  e a s i l y  a r r a n g e  a n  a p p o i n t m e n t  v i a
t h e  N H S  a p p  o r  S y s t m O n l i n e ,  b y  s u b m i t t i n g  a  r e q u e s t  o n

o u r  w e b s i t e  v i a  AC C U R X ,  o r  b y  c a l l i n g  r e c e p t i o n .   

FERNHOUSESURGERY.CO.UK

https://www.skinhealthinfo.org.uk/sun-awareness/


O u r  s t a f f  a re  h e re  to  h e l p  yo u  a n d  p rov i d e  t h e  b e s t  p o s s i b l e  c a re .  L i ke  m a ny  h ea l t h c a re  s e r v i ce s ,  we  a re
ex p e r i e n c i n g  h i g h  d e m a n d  a n d  i n c rea s i n g  p re s s u re s .

We  u n d e r s t a n d  t h a t  t h i s  c a n  s o m e t i m e s  b e  f r u s t ra t i n g ,  b u t  we  a s k  a l l  p a t i e n t s  to  t rea t  o u r  tea m  w i t h
k i n d n e s s  a n d  re s p e c t .  O u r  s t a f f  a re  d e d i c a te d  p ro fe s s i o n a l s  wo r k i n g  h a rd  to  s u p p o r t  yo u  a n d  yo u r  co m m u n i ty.

We  h ave  a  zero - to leran ce  approa ch  to  a b u s i ve  o r  a g g re s s i ve  b e h av i o u r .  B y  wo r k i n g  to g e t h e r  w i t h
u n d e r s t a n d i n g  a n d  re s p e c t ,  we  c a n  e n s u re  a  s a fe  a n d  s u p p o r t i ve  e nv i ro n m e n t  fo r  eve r yo n e .

AccurX via
NHS App

If you would be interested in
becoming a member please email:
fernhouse.patientgroup@nhs.net

or message reception through
Accurx on the front page 

Patient
Participation

group Please be aware, Accurx is
not accesible through NHS

app as it is still transitioning
and will be available soon.

AccurX is found on our
website

Thank you for visiting our newsletterThank you for visiting our newsletter

URGENT HELP
Please note, we are not
an emergency service.

If you require urgent
help during our closing
times, please contact
111 out of hours. In an
emergency, call 999

INTERNATIONALINTERNATIONAL
NURSES’ DAYNURSES’ DAY

N u r s i n g  i s  a  s k i l l e d  a n d  s a f e t y - c r i t i c a l  p r o f e s s i o n  a c r o s s  t h e  wo r l d .
 D e s p i t e  t h e i r  v i t a l  r o l e ,  m a n y  n u r s e s  f a c e  s h a r e d  c h a l l e n g e s ,

i n c l u d i n g  wo r k f o r c e  s h o r t a g e s  a n d  i n c r e a s i n g  p r e s s u r e  o n  h e a l t h
s y s t e m s .

G l o b a l  s u p p o r t  a n d  r e c o g n i t i o n  a r e  m o r e  i m p o r t a nt  t h a n  e v e r.  T h i s
ye a r,  we ’ r e  h e l p i n g  t o  a m p l i f y  t h e  v o i c e  o f  n u r s i n g  wo r l d w i d e .

N u r s i n g  i s  a  s k i l l e d  a n d  s a f e t y - c r i t i c a l  p r o f e s s i o n  a c r o s s  t h e  wo r l d .
 D e s p i t e  t h e i r  v i t a l  r o l e ,  m a n y  n u r s e s  f a c e  s h a r e d  c h a l l e n g e s ,

i n c l u d i n g  wo r k f o r c e  s h o r t a g e s  a n d  i n c r e a s i n g  p r e s s u r e  o n  h e a l t h
s y s t e m s .

G l o b a l  s u p p o r t  a n d  r e c o g n i t i o n  a r e  m o r e  i m p o r t a nt  t h a n  e v e r.  T h i s
ye a r,  we ’ r e  h e l p i n g  t o  a m p l i f y  t h e  v o i c e  o f  n u r s i n g  wo r l d w i d e .

12TH MAY 2026

WWW. ICN .CH/HOW-WE-DO- IT /CAMPAIGNS/ INTERNATIONAL-NURSES -DAY

Kindness helps us care for youKindness helps us care for youKindness helps us care for you   Kindness helps us care for you 
RESPECTRESPECTRESPECT
MAKES AMAKES A
DIFFERENCEDIFFERENCE
MAKES A
DIFFERENCE

“ W E ’ R E  I N  T H I S  T O G E T H E R ”“ W E ’ R E  I N  T H I S  T O G E T H E R ”“ W E ’ R E  I N  T H I S  T O G E T H E R ”

“ A  L I T T L E  K I N D N E S S  G O E S  A  L O N G“ A  L I T T L E  K I N D N E S S  G O E S  A  LO N G
WAY . ”WAY . ”

“ A  L I T T L E  K I N D N E S S  G O E S  A  LO N G
WAY . ”

“ A  K I N D  WO R D“ A  K I N D  WO R D
C A N  M A K E  A  B U S YC A N  M A K E  A  B U S Y

D AY  B E T T E R . ”D AY  B E T T E R . ”

“ A  K I N D  WO R D
C A N  M A K E  A  B U S Y

D AY  B E T T E R . ”

COVIDCOVID
SPRINGSPRING  
BOOSTERBOOSTER

COVIDCOVID
SPRINGSPRING  
BOOSTERBOOSTER

I F  YO U  A R E  E L I GA B L E  F O R  YO U R  C OV I D  J A B ,
P L E AS E  C O N TAC T  R E C E P T I O N  BY

M E S S AG I N G  T H R O U G H  O U R  W E B S I T E  O R
CA L L I N G  T H E  S U R G E R Y  T O  S E E  O U R

AVA I L A B L E  DAT E S .  

A LT E R N AT I V E LY ,  C O N TAC T  YO U R  LO CA L
P H A R M ACY

75 +

R E S I D E N TS  I N  CA R E
H O M E S  FO R  O L D E R
A D U LTS

I M M U N O S U PPR E S S E D  1 8 +

ELIGIBILITY ELIGIBILITY 

mailto:fernhouse.patientgroup@nhs.net
https://www.icn.ch/how-we-do-it/campaigns/international-nurses-day
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