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FAQ: Fern House Surgery – Proposal to close Owls Hill, Terling. 

Q: What is the proposal and why is it happening?
A: The proposal is to permanently close the Owls Hill surgery and move all patient services to our main site at Fern House in Witham. 
The reason we are proposing this is because the branch premises are very small and no longer fit for purpose. They do not meet current Infection Prevention and Control (IPC) standards and do not meet modern standards for delivery of modern GP services.
The building size and layout limit our ability to provide safe, high-quality care to deliver services in line with current NHS standards. 

Q: What would this mean for me?
A: Many patients from this area already attend appointments at the main surgery, Fern House, where more services and facilities are available. If the proposal is approved, Owls Hill would close, and all patients would access all services from Fern House. 
You would remain registered as a Fern House patient – you would not need to re-register.
There would be no change to telephone or online appointment bookings – our telephone number and website would remain unchanged.
There would be no change to visits to housebound patients, and patients that receive medication deliveries would continue to do so.


Q: Are there any benefits to this proposal? 
 Yes - Improved safety and quality of care for our patients, with facilities that meet modern Infection Prevention and Control standards, and which are suitable to deliver modern general practice services.
The main site at Fern House offers better accessibility, including improved access for patients with mobility needs, parents with prams, and those requiring reasonable adjustments. 
Patients would benefit from access to a wider range of services in one location, including additional clinical rooms and enhanced diagnostic and treatment facilities, there would be greater appointment availability and flexibility, supported by a larger clinical and administrative team, than it is possible to provide at Owls Hill.  
Patients would have improved continuity of care they would be seen within a single, well-resourced site.
Importantly, patients would remain registered with the same GP practice, and there would be no change to how patients book appointments as the website and phone number would remain the same. 
Q: If approved, when would this take place?
A: Pending the outcome of the application to NHS Mid and South Essex, we would expect the Surgery to close in 3 months. 

Q: Where is Fern House Surgery and how do I get there? 
A: Fern House is located at 125-129 Newland St, Witham CM8 1BH.
By car it is between 4- 6 miles away, depending on route, approximately 10-15  minute drive.  
There’s no direct bus from Owls Hill to Fern House. The nearest bus stop is on the B1137 where you can get a local bus into Witham. You’ll need to walk to the nearest bus stop on the B1137 and take the number 71 into Witham.


Q: Is there enough parking at Fern House Surgery?
A: Yes, and additional parking at Mill Lane Car Park, 1 Bramston View, Witham CM8 1DN 

Q: Will appointment access, services, or hours of service change?

A: No, you will continue to contact the practice through the normal channels: 
We advise using the NHS App or online through our webpage  Contact us about your request - Accurx Patient Portal

Q: Will the current arrangements that I have in place for getting my medicines stay the same? 
A: Yes, your medication will continue to be delivered to your home address on Friday afternoon’s. 

Q: How can I order my repeat prescriptions?
A: You can use the NHS App to order your repeat prescriptions.
The NHS App is a simple and secure way to access a range of NHS services on your smartphone, tablet, or computer. 
The app is free and owned by the NHS so you know your personal data is always secure.  The NHS App is available to download on Google Play and Apple app stores. 
The NHS website has helpful information to walk you how to get set up on the App and help to use it to access different services.
Setting up the NHS App - NHS App - NHS
Help with using the NHS App - NHS App - NHS

Q: I don’t know how to use the NHS App – where can I get support?
A: Many local libraries are hosting NHS App support sessions, you can find further details on the Essex libraries website, or ask in your local library for more information.

Additionally, there are a range of local groups that can help. 

For general digital support, Essex County Council offer a range of free courses across Essex.

Call the Digital Skills Helpline – 0800 987 4110. It’s free to call from any UK mobile or landline and is open to everyone. 
If this is not available to you, give the delivery driver your repeat slip and he will pass to the dispensary team.  


Q: I am waiting to see a specialist at the hospital and the GP has referred me, what happens now?  

A: This proposal would not impact your referral. No additional steps would need to be taken by the patient or the practice. 

Q: Will the proposal affect any treatment or medication I am currently receiving either at my surgery or any hospital?  

A: No. Any current treatments, medications, investigations and/or referrals will remain in place and not be affected by our proposal. 

Q: If I’m not happy, can I choose to move to another surgery? 
A: Patients do have the choice to register with an alternative GP practice if they live within that practice’s catchment area, or if that practice is accepting patients from outside their practice catchment area. Information about GP surgeries is available at https://www.nhs.uk/service-search/find-a-gp  

Q: How can I provide feedback on this proposal? 

A: We welcome your feedback and value your input to this process. 
We are collecting patient feedback from Monday 23rd February – Sunday 5th April 2026. 
 You can provide feedback via:   
· Online survey at forms.cloud.microsoft/e/3ScsvtuBtk
· Scanning the QR Code on the poster in surgery reception 
· A paper copy of the survey can be handed to the reception team. 
· A copy of the survey is available to download on our website. You can email the completed survey to Fernhouse.reception@nhs.net

Q: Who makes the final decision?  

A: We are in the proposal stage. After we have informed patients of the plans and carefully considered the feedback received, we will produce a final report to be submitted to our Commissioners, NHS Mid and South Essex.   
When a final decision has been made, we will update our website with information and communicate this to our patients. 
NHS Mid and South Essex hosts an FAQ about GP services which includes information about the considerations that go into the decision making process. 
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